How to Manually Claim a Listing on Zillow in 4 Steps
You must have a Zillow account, but you do not need an agent profile to claim a listing.

To do it, sign up for a free account, create an agent profile, and complete the claim
form. Here are the four steps to claim a listing on Zillow.

1. Sign Up for a Free Zilow Account

On the Zillow Premier Agent website, click on the “Sign Up* button in the middle of the
screen. A window will pop up that asks for your contact details—specifically, your
name, email, phone—and if you are an agent or broker. Fill out these details and click
“Get started.” You will then be forwarded automatically to your Zillow Premier Agent
dashboard.

Become a Zillow Premier Agent
today

Get in front of buyers and sellers in the largest online real estate network.
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Get started

or call 855-657-6609
We respect your privacy. See our privacy policy.
By pressing Get started, you agree that Zillow Group may contact you via phone/text about your

inguiry, which may invelve the use of automated means. You are not reguired to consent as a
condition of purchasing any goods or services. Message/data rates may apply



2. Create a Zillow Agent Profile

On the dashboard, you will be prompted to fill out your Zillow Premier Agent (ZPA)
profile. This is an optional step, but it allows you to be the primary contact agent listed
on the property, which ultimately increases your leads. To create your profile, click on
the down arrow in the blue menu bar at the top of the screen. Fill out the form that
appears with your name, profile photo, background, specialty services, and social
media URLs. Click “Submit* to save your profile.
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Add a Photo
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Every agent knows that their headshot is vital for attracting buyers and creating a
professional brand. To add your headshot to your ZPA profile, click on the “Upload
Photo” button and find the photo on your computer using the dialog box that appears.
Keep in mind that the file must be 180x180 pixels and in JPEG format.

Fill Out Contact Details

Input your name, your professional titte—Realtor, agent, or broker—the name of your
brokerage, address, time zone, and phone number. These are the foundational details
that allow a buyer to connect with you and find out more information about you as an
agent.



Input Your Agent Background

The next step is adding your agent background to your profile. Input details like where
and when you received your agent license, your license number, and any relevant
professional licenses/certifications. Add specialty service areas (farm areas), languages,
and years as an agent.
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Check Specialty Niche Services

Special niche services—such as foreclosures, short sales, property management,
vacation homes, or appraisals—allow you to highlight the services you want to promote
to potential buyers. Click on four of the top specialties that you want to spotlight in your
profile by checking the boxes next to them on your profile page.
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Add Social Media Links

To help people learn more about and connect with you, add videos, website/blog links,
and social media accounts—like your real estate Facebook page—to your profile and
click the blue “Submit” button at the bottom when you are finished.

Profile video (Ontional | |

Pazte “zhare” URL from YouTube.

Website (Cptonzl | |

Blog (Optionzl) | www_yourblog.com |

Facebook (Optional) | www facebook com/[username] |

Twitter (Optian | twitter.com/[username] |

LinkedIn (Corona | www linkedin.com/in/[username] |

3. Claim Your Listings

Claiming your listings on Zillow means ensuring your agent information appears on
listings you represent; this increases the likelihood of securing a lead. To claim your
listing, navigate to the listing on Zillow.com and click the three dots at the top right of
the screen. Select “Claim Your Listing” from the drop-down menu and fill out the claim
form.
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Find Your Listing & Access the Claim Form

The listings on Zillow are automatically propagated from the MLS. Search Zillow.com for
the address of your listing by going to the homepage and inputting the address of your
listing. Once you find the listing, click on it to open the listing page. Then, look in the
upper right side for a link with three dots and the word “More.” Click that link and select
“Claim this listing” from the drop-down box. You will be forwarded to a form to claim
the listing.
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Complete Claim Form

Once you select “Claim this listing,” you will see a form that asks for your name and
phone number. You will be asked to verify that this is your listing. Confirm this by
inputting the requested details and then select “Continue.” Your contact details and
agent profile will be added to that listing automatically.

Verify Ownership

Verify your identity to access advanced owner features
This is & security step to verify your status s the legal owner of this home
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Can | unclaim a Zillow listing?

If you no longer want to claim a listing because you are not the agent or have another
reason, then you can unclaim the listing by logging into your Zillow account and going
to the property page. You will see a button that says, “Release ownership claim.” Click
this button, and Zillow will ask you to confirm your release of ownership. After
confirmation, Zillow will send you an email confirming your release of the listing.



